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TA® NATIONAL FITNESS SURVEY:
FOREWORD

TAG6 powered by Alliance Leisurework with over 250 leisure centres and clubs each year to improve the health
and wellbeing of the UK public, invest in staff training programmes and support operators develop sustainable
income streams from leisure provision.

Having had numerous conversations with operators, many very nervous about what post-lockdown will look
like for the sector, we wanted to support the sector in their understanding and decided to conduct a fithess
survey on the public to seewhat their feelings were towards their own fitness and wellbeing.

This survey was conducted between the 20th 6 29th April 2020. It was intentionally short and designed to be
completed in just 2 minutes. The completion rate was 100% and resulted in over 4,000 responses It was
distributed primarily via leisure operators on their social media channels.

The aim of the survey was to gather some headline data on the feelings of the public towards exercise and
their fitness levels during and post lockdown, and to help leisure operators make more informed decisions on
re-opening their facilities.

More Information

The survey was distributed and analysed by TA6 powered by Alliance Leisure and further enquiries can be
made to: John Leaver,Head of Marketing, John@allianceTA.co.uk
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TA® NATIONAL FITNESS SURVEY:
CONTEXT

At the time of producing this report the UK had entered week 6 of lockdown and sadly surpassed 28,000
deaths across the country and 247,000 deaths worldwide. Life-changing and unprecedented are just two
words to describe the pandemic that has already had a huge effect on the leisure industry.

Sport En g | arecehtblypublished Active LivesAdult Surveyhad good news for the leisure industry last month
with an extra 400,000 people exercising between November 2018 and November 2019 compared to the
previous period, and 159,000 fewer inactive adults. Also, the UK Fitnessindustry Report 2019 reported 1 in 7
people in the UKwere now members of a health club or leisure centre.

However, following lockdown restrictions imposed by the UK Government on 239 March, how and where the
public accessexercise provision has changed for the foreseeable future. Home workouts have dramatically
increased, home exercise equipment has been selling out and the public are adapting their lifestyles to
incorporate a daily activity focus.

Early weeks of lockdown have seen leisure operators focus on communicating closures to their customers,
supporting their workforce through redeployment or utilising the Go v e r n nmelaughdssheme, negotiating
with landlords on rent payments and liaising with suppliers to minimise expenditure. But after 40 days
attention is starting to turn to plans for re-opening. A YouGovpoll conducted in mid-April suggested that just
30% of the public would feel comfortable visiting a gym once they start to re-open. So simply opening the
doors is not going to be a good enough strategy for lifting the restrictions.

To assistoperators in planning their re-opening strategies this survey aims to provide insight into the actions
and intentions of the public over the coming weeks.
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TA® NATIONAL FITNESS SURVEY:
SUMMARY

This survey provides several reasons for optimism for leisure operators across the UK . It is evident that
exercise has played a large part in p e o p livesdsring lockdown, with 59% of respondents saying they
had maintained or even increased their exercise levels.

Whilst recognising the benefit of home workouts forming part of an inclusive and rounded approach to
wellbeing in the community, facility operators may be comforted to know that 74% of respondents had tried
a home workout but only 12% said they would only continue to exerciseat home and not use a local leisure
centre or club. 87% reported that physical facilities would still play a part in their exercise routines
post lockdown , with leisure centres and clubs subsequently remaining most ¢ u s t o irisuresiéstinations
of choice.

Optimistically for the leisure sector, this report also shows that 88% of people expect their fitness levels
to stay the same or increase post lockdown , with 76% reporting they wanted to improve their fitness
and wellbeing asaresult of being in lockdown.

Finally, for operators offering fithess memberships, the findings suggest a statement of positive intent from
the community, in that of those surveyed who h a d ralieady got a membership, 35% said they would
consider buying a membership post lockdown .
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Q‘} TA® NATIONAL FITNESS SURVEY:
2] DEMOGRAPHICS

LOCATION

Scotland
Wales

MNaorth West
East of England

Wiest Midlands

Yorkshire and
the Humber

East Midlands
Morth East
South East
South West

Greater London

MNorthern
Ireland

=]
&

10% 200
©

2020

)

30%
TAG

4,040 RESPONDENTS

POWERED

B

Y

ALLIANCE

GENDER

Other }

Male

Female

AGE

30%

20%
) I
] B _

0%
16-24 25-34 35-44 45-54 55-64

LEISURE

65-74

75+

JA

by alliance

<


http://www.allianceta6.co.uk/

TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AMOUNT OF EXERCISE
BEFORE LOCKDOWN

&f
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Not at all Less than 30 mins per week 30-680 mins per week
O O P DOING MORE
60-120 mins per week More than 120 mins per week THAN 2 HOURS
EACH WEEK

INSIGHT:

62% of respondents said they were doing more than 2 hours of exercise prior to lockdown, which correlates with

the recent Active Lives Adult Survewvhich indicated 63% of adults were doing 150 minutes of activity per week
However, this survey found only 6% were doing less than 30 minutes compared to24%i n Sport Engl andoOsier
Y
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AMOUNT OF EXERCISE
BEFORE LOCKDOWN BY LOCATION

INSIGHT:

Wales (10.3%) and Northern Ireland (9.2%)

reported the most number of people 80%

reporting activity levels less than 30mins per

week. The West Midlands (66.4%) and the 0%

North West (65.6%) had the most number of

people reporting more than 120mins per #0%

week.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

CHANGE IN EXERCISE DURING LOCKDOWN

INACTIVE ACTIVE
ALL RESPONDENTS (<S0OMINS PER WEEK)>120MINS PER WEEK)
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INSIGHT:

Just 24% of all respondents said they had maintained the same levels of exercise during lockdown as they had done previously.Positively, 35%
reported increased levels of activity , however 41% said their activity had decreased.

When we look at these levels of activity compared to pre-lockdown we can see that 69% of inactive people had managed to increase their
INCREASED THEIR exercise levels which shows a positive effect from the lockdown. However, the previously most active individuals (doing more than 120mins per
LEVEL OF ACTIVITY week) had seen a decrease in activity amongst 48% of them.

So the previously active are missing the leisure sector and the previously inactiveprovides an opportunity for the sector  to embrace this new E

interest in fitness and provide motivating and appropriate leisure activities post -lockdown.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

CHANGE IN EXERCISE DURING LOCKDOWN

BY AGE

INSIGHT:

When looking at the individual age groups we can
see a slight trend showing that exercise levels
increased during lockdown in accordance with

age. The number of people decreasing their exercise
levels also decreases in older age groups.

The 6574 category buck this trend however, and
along with the 16-24 age group report around 45 -
48% have decreased their exercise levels with only
30% having increased.

Post-lockdown, operators will need to find ways to
encourage the younger age groups back into
facilities whilst capitalising on the older markets
increased desire to exercise.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

CHANGE IN EXERCISE DURING LOCKDOWN
BY LOCATION

INSIGHT:

’ 100%
Variations amongst nations and regions are
very slight with Northern Ireland reporting 80%
the most number of people increasing their

activity levels, and the North West reporting 60%
the most people decreasing their activity

levels. 20%
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

TYPE OF EXERCISE DURING LOCKDOWN
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20%
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Workouts
INSIGHT:

As expected, the options for exercise have been limited for most people during lockdown. Walking was most
popular with 74% of people reporting this type of activity. This supports the findings from the Active Lives Survey
which showed Walking for Leisure as the most popular activity amongst adults. In close second was home
WALKING WAS THE - workouts (72%), which are explored on the next 2 pages, and then running (35%) and cycling (25%). Other
MOST POPULAR 4 ctivities that were reported included gardening, horse riding, dog walking and DIY. é
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TA® NATIONAL FITNESS SURVEY:

RESULTS & FINDINGS

ONLINE WORKOUTS PARTICIPATE IN

DURING LOCKDOWN
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DID YOU

AN ONLINE
WORKOUT?

INSIGHT:

65% of respondents said they had participated
in some form of online workout and 33% had
joined an online workout led by a fitness

instructor from a local centre or club . 25%
had taken part in a Les Mills workout, 27% with
Joe Wicks and 20% had completed a workout
using YouTube.

When facilities re-open there is likely to be
restrictions on class capacities so these
findings suggest a hybrid of live classes and
virtualworkouts | ed by <centr
instructors would be a combination to be
considered by leisure operators.
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TA® NATIONAL FITNESS SURVEY:

AFTER LOCKDOWN WHERE DO YOU PLAN TO WORKOUT?
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12% of all respondents said that post-lockdown they would look to continue exercising at home and 33% said they would workout in a
club or leisure centre. A further 54% said they would do both. Leisure operators can take confidence in the fact that a total of 87% of

respondents indicated that a club or leisure centre would still be a place of choice for their activity

. However, with 54% stating

they plan to use both then operators have to consider how they integrate home workouts as part of their offering

wouLD WorkouUTOf the inactive users prior to lockdown 42% said they would look to exercise at home with just 14% looking to use a physical centre
and 32% using both home and clubs . This presents a challenge to the sector in how they can still provide fitness provision to those
looking to exercise from home. The most active group showed a similar pattern to the overall survey respondents with 93% saying

they would look to use a club/centre or both.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AFTER LOCKDOWN WHERE DO YOU PLAN TO WORKOUT?

OF OVER 70s
EXERCISE AT ALL
o [ | INSIGHT:
Looking at exercise plans postlockdown by age we can see
03:55-64_ I that 10% of over 75+yr olds don
The patterns amongst other age groups is very similar to
Q3: 85-74 _ I the overall profile showing that the vast majority of
people want to exercise and that physical facilities will
Q3: 75+ _ - be part of their activity regime
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AFTER LOCKDOWN WHERE DO YOU PLAN TO WORKOUT?

INSIGHT:

Three areas (Wales, Northern Ireland and the
North East) all reported more than 20% of
people expected to workout from home, well
above the average of 12% for all areas. This
presents a tougher challenge for operators

in these areas to potentially cater for a
higher number of users not expecting to use
their local leisure facilities.

Conversely, the North West and Yorkshire &
The Humber both had 93% of respondents
say that they expected to workout either at a
centre or both.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AMOUNT OF EXERCISE
AFTER LOCKDOWN

Q3:16-24

ALL RESPONDENTS

Q3: 65-74

Q3: 25-34

Q3: 35-44

Q3: 45-54

Stay the same

To increase

Q3: 75+
@99 0% 10% 20% 30% 40% 50% 60% 0%  10% 20% 30%  40%  50%  60% 70%  80%  20% 100%
~0O0
50% of all respondents expect their exercise levels to increase after lockdown with only 13% reporting an expected

decrease. The 25-44yr age group were the most likely to decrease their exercise levels, with the 1624yr group indicating

INEg:EEXSTEE[T’JSR the strongest desire to increase them. It is therefore clear that operators need to target these younger age groups for
ExERCISE LEVELs Dboth of these reasons, whilst maximising on the overall public sentiment  to maintain or increase exercise levels. Tﬁ
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AMOUNT OF EXERCISE
AFTER LOCKDOWN

INSIGHT:

The variations across all areas weranarginal
with only Northern Ireland varying outside an
expected margin. In this area 22.4% (average:
13%) of people reported that they would
increase their activity levels after lockdown
and 38.3% (average: 50%) would decrease
them.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

HAS LOCKDOWN MADE YOU WANT TO
IMPROVE YOUR FITNESS AND WELLBEING

ALL RESPONDENTS
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INSIGHT:

WANT TO
IMPROVE THEIR
FITNESS

76% of respondents reported that they wanted to improve their fithness and wellbeing  as a result of being in
lockdown. The number of people wanting to improve their fitness and wellbeing post -lockdown decreases with 6

age, with only 68% of 75+yr olds looking to improve compared to 82% of 16 -24yr olds.
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

HAS LOCKDOWN MADE YOU WANT TO
IMPROVE YOUR FITNESS AND WELLBEING

INSIGHT:

All areas with the exception of the North East,
Northern Ireland and Wales were within 2%
of the average of 76%.

The North East reported only 66.4% of 50%
people wanted to improve their fitness levels,
whereas Wales and Northern Ireland both 40%
reported over 80% of respondents.
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3 RESULTS & FINDINGS

AFTER LOCKDOWN WHAT ACTIVITIES
WILL YOU BE DOING?

INSIGHT:
Group Exercise .

Classes The most popular choices were
S Group Exercise Classes (57%),
i Swimming (41%) and Gym

Racquet Sports . (56%). HIIT Training (26%),
Studio Cycling (22%), Walking
ot l (23%) were also high on the list
for a number of respondents.
. d(?p?r?{nllns

@
57 %
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AFTER LOCKDOWN DO YOU THINK
YOU WOULD JOIN A FITNESS MEMBERSHIP?

ALL RESPONDENTS -
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100%
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80%
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B0%
0 Q3: 55-64
e Q3: 65-74
]

Don't Know | already have
a membership

0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

INSIGHT:

Around 70% of respondents reported already having a membership, which was very similar for all age groups except the 75+
age group where only 55% had a membership.

NONMEMBERS
wouLD consiper If we disregard the respondents who already have a membership then it is reasonable to suggest that 35% of nor-members
JOINING said they would think about joining a fithess membership, which presents an opportunity for leisure operators 6
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TA® NATIONAL FITNESS SURVEY:
RESULTS & FINDINGS

AFTER LOCKDOWN DO YOU THINK
YOU WOULD JOIN A FITNESS MEMBERSHIP?

INSIGHT:

Whilst the variations between regions are oo
quite varied this is mainly due to the 50%
percentage of respondents who already had a
fitness membership. 50%
This chart still shows anopportunity for

operators post -lockdown inthe number of 40%

people who reported yesthey would look to

join a fithess membership. 20%

In the North West, when you disregard

existing members, 53% of non-members 0% o or  or or or on on or o o o o
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ALL AREAS

Change in exercise levels during lockdown
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NATIONS AND REGIONS

After lockdown where do you plan to workout?
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TA® NATIONAL FITNESS SURVEY:
NATIONS AND REGIONS

SCOTLAND
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WALES

Change in exercise levels during lockdown
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After lockdown where do you plan to workout?

Has lockdown made you want to
improve your fitness and wellbeing?
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